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I. Overview 
The Fairfax Club Estates (FCE) Homeowners Association (HOA) is using the PayHOA software 
application to manage the Association’s affairs effective August 1st, 2021. The Association’s 
PayHOA software instance is managed by Teuton Management Services Corp. All questions 
related to accessing or specific functionality within the PayHOA software application should 
be directed to management@teutonms.com.     

You can find the Association’s PayHOA software instance under the following URL: 

https://app.payhoa.com/auth/join 

 

II. Registration 
From the URL identified above, a new user of the 
PayHOA software application is directed to the 
screen identified in Figure 1. The PayHOA software 
application uses an email address as the unique 
account identifier/User ID. To log into the system, 
the user will need an email address.  

When the user enters his/her email address, the next 
screen will differ based on whether the email 
address is already in the PayHOA database. When 
the PayHOA database recognizes an email address, 
the user will see the screen shot in Figure 2 and 
receive a registration email from the Association’s 
instance of PayHOA. A sample of the registration 
email is depicted in Figure 3. 
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When the PayHOA software does not recognize an email address, the user must navigate a different 
set of screens to become associated with the applicable HOA. This occurs if/when the user hasn’t 
previously provided an email address to the system administrator. Generally, all homeowners who 
previously provided their contact information to Teuton Management Services or a prior 
management agency of the Association will be pre-loaded into the database. These users are 
reflected in processes described in Figures 1-3 
above. 

From the log-in screen depicted in Figure 1, the 
PayHOA software application directs the user to 
identify their HOA if/when a previously validated 
email address is not registered in the PayHOA 
database. The HOA identification screen/field is 
identified in Figure 4. The user must enter the name 
of his/her HOA in the text field which generates 
another data entry screen depicted in Figure 5 to 
associate the email address with a property record 
within the Association’s instance of PayHOA. 

When the user submits the required data identified 
in Figure 5, a verification screen will pop up to 

acknowledge submission of the form. A screen 
shot of the data submission acknowledgement 
can be found in Figure 6. Once the data is 
submitted, an email is sent directly to the 
Association’s PayHOA database administrator, 
Teuton Management Services, to continue the 
registration process. 
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Following submission of the registration data from the user, the database administrator, Teuton 
Management Services will validate the 
information provided. When the 
information is successfully validated, 
an account activation email will be 
sent to the user email address used to 
generate the account creation 
request. A copy of the account 
activation email is shown in Figure 7. 

Clicking on the “Setup My Account” 
button in the email redirects the user 
to the account activation 
website/screen depicted in Figure 8. 
On the account activation screen the 
user will see the property and contact 
details associated with the 
Association’s PayHOA account. The 
user should validate this information 
before proceeding to create a 
password for the account. Any 
changes made on this screen will flow 
through to the PayHOA database. 

At the bottom of the 
account activation screen 
is a blue button titled 
“Save Account Details”. 
Once the user validates 
their property/contact 
information and 
creates/confirms their 
password, submitting the 
data via the “Save 
Account Details” button 
activates the account. The 
user can now log-in to the 
FCE HOA PayHOA portal 
using their email address 
and password. 
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